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Khazzan Logistics Overview 

Khazzan Logistics is 4PL operation which dedicated to logistical management of all vehicles operating 

inside Block 61 Khazzan. 

Khazzan Logistics comprises of four different operations. 

Muscat Logistic Control Centre (MLCC) 

Field Logistics Control Centre (FLCC) 

Road Safety Team (RST) 

Vehicle Inspection Team (VIT) 

KL are in place to support and educate all contractors who work on behalf of BP. Through continuing 

development of systems and people, KL strive with the support of BP to make Khazzan the safest and 

most efficient BP operation worldwide. 

To help BP with this goal KL operates integrated Logistical Management System (LMS) which enables BP 

& KL to monitor all vehicles which are operating on BP work. 

The integrated LMS also monitors drivers performance and IVMS violations and with this information KL 

and contractors work together to improve driving standards across the block. 

In addition BP insist all vehicles have an annual safety inspection which is carried out by our fully trained 

vehicle inspectors. Without the annual inspection the contractors are not allowed to operate inside the 

block.  

Once the vehicles have been deployed into block 61 the Road Safety Team (RST) manage and patrol the 

block to make sure all vehicles are been operated in a safe manner and in-line with BP Road Safety 

regulations. 

The RST is comprised of Ex ROP & Ex British Police officers who bring many years’ experience to the 

operation. 

To help support all of these activates the two Logistic Control Centers help co-ordinate with the 

contractors and filter back all training and educational tools to the contractors. 

KL are in place to training/support and educate all contractors. 
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Dear Sir, 

In conjunction with Khazzan Logistics BP are now developing an integrated IVMS Logistics Management 

System powered by our IVMS partner Telogis Inc. In order to achieve this integrated system BP will 

require the co-operation of all of its contractors and their sub-contractors in gaining access to the direct 

feed from their individual IMVS providers. 

The data required to develop the IVMS LMS is already supplied as part of the contractual responsibilities 

when working with BP in the form of the reports and access currently available. The LMS system will 

alleviate the need to manually compile and deliver weekly and monthly statements to the MLCC through 

an automated and integrated service.  

In order to develop, achieve and deliver the integrated LMS platform contractors will be required to 

instruct their individual IVMS providers to open up the feed of data for vehicles that are conducting BP 

business both in Block 61 and in the wider sense. Tracking will then be enabled from the 

commencement of the vehicles journey at its source location for the whole of its time spent on BP 

business. This will not adversely impact or continue once the vehicle has cleared the geo-fence 

surrounding Block 61 on completion of its business with BP. This system will allow the more effective 

time management of vehicles arriving on block and will also allow the Road Safety Management Team 

to prevent delays to vehicles arriving on Block 61 through congestion at key pinch points. 

The level of information required from the IVMS providers is contained in the attached document that 

can be forwarded onto the individual IVMS providers and provides a starting point for the completion of 

this project.  

Following the issuing of the request for information to the contractors and sub-contractors IVMS 

providers it is proposed that a group forum for the providers and their representatives is held in Muscat 

in order to work through issues that both BP/KZL/Telogis are having with the development process. 

Workshops with individual service providers requiring additional support will also be arranged to ensure 

successful delivery of the project. 

  

Regards 

Khazzan Logistics Team 
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Login & Home Page  
Figure 1 shows the LMS login screen. Users have to use the user name and password provided by 

System Administrator. 

 

   Figure 1  Login Screen 

 

In Figure 2 shows the home page of the LMS. The home page has got quick links to the following: 

1. Vehicle Inspections Request 

2. Journey Plans 

3. Reports 

4. Dashboard 

The home page also displays a summary of the following: 

 Upcoming journeys 

 Scheduled inspections 

 Calendar view of Journeys, Inspections & Road Safety Actions 
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Figure 2 Home Page 

Vehicle Inspections Request 
LMS Allows users to request for Vehicle Inspections online. To access the Vehicle Inspections Request 

page user has to click on Inspections New link as show on Figure 3. This screen can also be accessed 

through the Start menu, Start >> Transactions >> Vehicle Inspection >> Inspection Request. 

 

Figure 3 LMS Home Page to access Vehicle Inspections Request page 

Figure 4 shows Vehicle Inspections Request page where user can add a new request. User has to enter 

the following:  Contact Person Name, Contact Person GSM, Contact Person Email, Remarks, if any, the 

Upcoming journeys 

Vehicle Inspections Request 

 

Summary 

To request for vehicle inspection 

click on New 
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Number of Vehicles to be inspected and the Details of Vehicles to be inspected as show in Figure 4

 

Figure 4 Vehicle Inspections Request page  

Click the Add button to submit the request 

Click Cancel button to cancel the process 

 Owner: the Owner of the Vehicles   

 Plate No:  ROP registration No. 

 Veh Type: Vehicle Type (TANKER, TRAILER, ETC)  

 Model Yr: Vehicle Model Year. 

 ROB Expiry:  Data of Mulkhya. 

 Location: Inspection of the Vehicle (Muscat, Truckoman Yard, etc.) 

 Insp Type:  they are different type of inspection as following 

o New Inspection : this type for Inspection for the first time  

o Re-inspection : this type use to re inspected Vehicle  in case  of it fall the inspection   

o Renewal : this type use in case of the expiry of BP sticker 

 Req Date: Date of when the inspection need to done 

 Remarks: to type any remarks 

 Delete: To Delete the line. 

Note: After submitting the user will receive Email for, and once the inspection scheduled for his request 

user will receive email form the system. 

2. Enter Contact Person GSM 

1. Enter Contact Person Name 

 3. Enter Contact Person Email 

 4. Enter if there any remarks 

5. Select Number of Vehicle to be inspected 

 6. Enter the Details of Vehicles to be inspected 
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To view Inspection Request and the status go to Start >>Transactions >> Vehicle Inspection >> 

Inspection Request. Click on to view the inspection request details as shown in figure 5  

 

Figure 5 Inspection request details 

Journey Management 
LMS allows user to add new and manage the journeys. To access the Journey Management screen, user 

has to click NEW Journey as show in figure 6. This screen can also be accessed through the Start menu. 

Start >>Transactions >> Journey Management >> Journey Plan 

 

Figure 6 Home page- To Access to Journey Management 

To Access Journey Management page  

Inspection request details Click here to view Inspection request details 
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Figure 7 show the Journey Management page. To add a new Journey, the user has to go through 5/6 

steps as following:  

1. JMP Details which include the following: (See Figure 7) 

1.1 Name of the Company (Company name will be selected automatically with the Contractors’ name) 

1.2 JMP No (Journey number will be generated automatically) 

1.3 Request made by  

1.4 JMP Date  

1.5 Journey Start point 

1.6 Journey End  point 

1.7 Is that trip Necessary  

1.8 Pre-trip planning meeting  

1.9 Reason for trip  

1.10 Type of load carried  

1.11 JMP Status (This section to be used while closing a journey. While adding a journey, this 

will be OPEN by default) 

 

Figure 7 Add New Journey- JMP Details 

After entering all the required information, click the NEXT button 

Note: If any  

Company Name will be by default contractor name  

 
Journey No. will granted automatically  

Select Journey start location  

 
Select Journey End location  

 

Select Journey Date  

 

After entering all the required information, click the NEXT button 
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2. Vehicle, Driver& Passenger Details which include the following: (See Figure 8) 

2.1 Vehicle - Trailer 

2.2 Driver  

2.3 Passengers Names 

 

Figure 8 Add New Journey- Vehicle, Driver& Passenger Details 

Click to check the Mulkhya & BP sticker validity 

Click to check Driving License validity (Against Driver) 

Note: The link against Vehicle, Trailer and Driver to check the Mulkhya Expiry and Driving License Expiry 

respectively. The system will not allow selecting a Vehicle, Trailer or Driver if these documents are 

expired 

After entering all the required information, click the ADD button 

After entering all the required information, click the NEXT button 

3. Journey Details  which include the following: (See Figure 8) 

(In this section user have to enter the journey plan in details (Estimated time of Departure, rest 

time, rest location, Estimated time of Arrival. For example, for a journey from Muscat to Nizwa, 

the driver has to take 30 minutes break.) 

3.1 Estimated time of Departure(Date,  Hour,  Minute) 

3.2 From Location  

3.3 To Location  

Select Journey Vehicle 

 

Click here to check if the validity of Mulkhya & BP Sticker 

 Select Journey Trailer 

 
Select Journey Driver 

 

Here Enter Passenger Name line by line if any  

 
After enter all required information press ADD 

 

After entering all the required information, click the NEXT button 
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3.4 Estimated time of Arrival (Date,  Hour,  Minute) 

3.5 Estimated Loading / Unloading Time 

 

Figure 9 Add New Journey- Journey Details 

4. Risk Matrix which include Six Risk Matrix Types where user have to select one option against 

each Matrix 

 

Figure 10 Add New Journey- Risk Matrix Page 

After enter all required information press Add. User can add up to five line  

 

After entering all the required information, click the NEXT 

button 

To delete any line click here 

 

Enter Estimated time of Departure should include (Date, Hour, Minute)  

 

Enter Estimated time of Arrival should include (Date, Hour, Minute)  

 

Select Start location of each line  

 

Select End location of each line  

 

After entering all the required information, click the NEXT button 

Select one option against each Matrix 
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After entering all the required information, click the NEXT button 

5. Communications Details 

In this section, the user has to fill communications Details for the Journey as shown in figure 10  

 

Figure 11 Add New Journey-Communications Details 

After entering all the required information, click the FINISH button 

 

To Print the Journey plan. Press PRINT option as shown in Figure 11 

After entering all the required information, click the button Finish 
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Figure 12 List of All Journeys 

After pressing on  the journey plan will be shown in pdf format as shown in figure 12 

 

Figure 13 Journey Plan 

Press here to print the Journey  
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To close or cancel the Journey  

 

Figure 14  Edit Journey 

To close a Journey, click the EDIT button  against the Journey as shown in figure 14. This will take 

the user to the edit mode as shown in figure 15 and the user has to select the following: 

 Select the status as CLOSED 

 Enter the Actual time of arrival 

 Press the Close journey button 

To cancel a journey, just press the Cancel button against the Journey 

Press here to edit the Journey  
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Figure 15 Journey edit mode 

REPORTS 
To go to report page select Start >> Report 

System provided different type of reports as following: 

 Journey Management  

 Journey Plan 

 Late Arrivals 

 Late Departures 

 JMP by Status 

 Vehicle Inspection 

  Inspection Requests  

 Inspection Result  

 Inspection by Status 

 Inspection Schedule 

 Master Information 

 Fleet List 

 Driver List 

Enter the Actual time of arrival 

 

Select the status as CLOSED/ CANCELLED 

 

Press the Close journey button 
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Figure 16 Journey Plans Report 

DASHBOARD 
System is supported by DASHBOARD as shown in Figure 17. To go to DASHBOARD Start >> DASHBOARD 

 

Figure 17 DASHBOARD PAGE 

1. Select From Date 

 

2. Select TO 

Date 

Company name will be selected automatically with the Contractors’ name 

 

3. Click On View to show the result  

TO export the result to Excel or PDF click on  
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File templates  
System provided user with file templates for Fleet Master and Driver Master to be filled by the user and 

send to system administrator. To Download Fleet/Driver master templates go to follow the path Start >> 

File templates 

   

Figure 18 File templates 

Change password  

To Change password, go to follow the path Start >> Change password. This will take the user to Change 

password page as shown in figure 19 and the user has to select the following: 

 Enter Old Password 

 Enter New Password  

 Enter Confirm New Password  

 Press the Update button 

 

Figure 19 Change password screen 

Enter Old Password 

Enter New Password 

Enter Confirm New Password Press the Update button 
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Help and Support  

Video Tutorials  
1. How to request for a new vehicle inspection 

2. How to create a new journey plan 

3. How to close a journey  

To get Help Topics page Start >> Help Topics 

 

Figure 20 Help Topics 



 

Contact Details Help and Support  
Tel: +968 99388587 

Email: lms.support@khazzanlogistics.com 
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